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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

2. Claims 1 to 46 and 52 to 56 are rejected under 35 U.S.C. 102(a) as being 
anticipated by Ladd et al. ('336). 

Regarding independent claims 1 , 12, and 23, Laddet al. ('336) discloses: 
"a first set of visual controls having attributes for visual rendering on the client 
device" - displayed information from a service provider includes text and graphics 
(column 1 , lines 36 to 44); a network access apparatus provides information to a user 
as human readable data, textual information, graphical or image data (column 3, lines 
40 to 57; column 4, lines 54 to 56: Figure 1); text formats are provided in a standard 
HTML<FORM> text (column 20, lines 20 to 28); HTML<FORM> text is an attribute in 
HTML for displaying text ("attributes for visual rendering on the client device"); a 
network access apparatus 102 is a client connected to servers on content providers 106 
(column 2, lines 19 to 47: Figure 1); 

"a second set of controls having attributes related to at least one of recognition 
and audibly prompting, the second set of controls are selectively associated with the 
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first set of controls" - a voice browser receives markup language audio samples 
(column 12, lines 7 to 14: Figure 4); a voice browser defines attributes for a markup 
language document including volume pitch, and reprompt (column 12, line 25 to column 
13, line 40); a markup language includes attributes for prompts and receiving inputs for 
recognition (column 17, line 35 to column 18, line 55); implicitly, markup language for 
displayed text or graphics, ("the first set of controls") corresponds to markup language 
for voice prompts ("the second set of controls") in a text-to-speech unit. 

Regarding independent claim 52, Laddet al. ('336) further discloses website 
applications (column 3, line 6 to column 4, line 3). 

Regarding claims 2 to 4, 13 to 15, and 24 to 26, Ladd et al. ('336) discloses 
attributes for grammars (column 13, lines 6 to 10), and retrieving grammars from 
database locations (column 12, lines 7 to 14; column 14, lines 18 to 28) for speech 
recognition. 

Regarding claims 5 to 6, 16 to 17, and 27 to 28, Ladd etal. ('336) discloses 
HTML and XML (column 20, lines 20 to 27; column 38, lines 1 8 ff.). 

Regarding claims 7 to 8, 18 to 19, and 29 to 30, Ladd et al. ('336) discloses 
attributes for converting text to speech by controlling volume, pitch, and range (column 
12, lines 46 to 49; column 18, lines 50 to 55). 

Regarding claims 9 to 1 1 , 20 to 22, and 31 to 33, Ladd et al. ('336) discloses 
determining an address for playing a prompt to a user (column 13, line 66 to column 14, 
line 17: Figure 5a: Steps 400, 402, 406); both recorded sound samples (column 15, line 
63) and text to speech (US) (column 16, lines 11 to 20) are provided. 
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Regarding claims 34 and 53, Ladd et al. ('336) discloses a markup language for 
text to speech; implicitly, when the text is displayed and the speech is produced for an 
audible prompt, there is an association of attributes between visual controls and audible 
controls. 

Regarding claims 35 to 37, Laddet al. ('336) discloses an option list in a markup 
language for controlling which choices are available at a network access apparatus 
(column 28, lines 9 to 60). 

Regarding claim 38, Ladd era/. ('336) discloses a FORM input to collect an order 
in response to a prompt, and post the input to an address (column 20, lines 20 to 46); 
thus, a markup language controls a prompt, then activates an input, and then performs 
a post operation. 

Regarding claims 39 to 43 and 54, Ladd et al. ('336) discloses a markup 
language for generating an audible prompt of a question and a grammar for an answer; 
an answer is followed by, and is activated, a question prompt, where an answer is 
bound for recognition by <1NPUT TYPE> (column 18, lines 40 to 55); a post operation is 
"an event related to operation of binding" (column 20, lines 28 to 46). 

Regarding claims 44 to 46 and 55 to 56, Ladd et al. ('336) discloses a markup 
language for re-prompting ("repeating an audible prompt") (column 14, line 57 to column 
15, line 16: Figure 5a: Steps 416, 425) and an attribute for confirming a recognition 
result (column 1 5, lines 45 to 54: Figure 5a: Step 452). 
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Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this Bite, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 47 to 51 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Ladd et al. ('336) in view of WCW Working Draft ("Grammar Representation 
Requirements for Voice Markup Languages"). 

Ladd et al. ('336) discloses a confirmation control to accept an answer as a 
recognized result that is correct (column 15, lines 44 to 59: Figure 5b: Step 456). Lack 
of confirmation implicitly denies a recognized result, whereupon the process continues 
to replay a prompt for a current step so as to correct a recognition result. (Figures 5a 
and 5b: Step 446) However, Laddetal. ('336) omits an attribute related to a confidence 
level for confirming, accepting or denying, and correcting a recognition result. WCW 
Working Draft teaches grammars for voice markup languages with attributes, where 
confidence scoring tightens or relaxes the normal rejection constraints to provide 
content based control of performance. (Sections 4.3 and 5.1 ) It would have been 
obvious to one having ordinary skill in the art to provide confidence scoring as taught by 
WCW Working Draft in the voice browser for interactive services of Ladd et al. ('336) for 
the purpose of tightening or relaxing rejection constraints to provide content based 
control of performance. 
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Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to . 
Applicants' disclosure. 

Brown et al. ('123) and Brown et al. ('075) disclose related art. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Martin Lemer whose telephone number is (571) 272- 
7608. The examiner can normally be reached on 8:30 AM to 6:00 PM Monday to 
Thursday. 

r 
J 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil can be reached on (571) 272-7602. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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